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Benefits

Complete integrated solution that
protects Windows-based servers
and workstations in a distributed
IT environment

Efficient backup technology
ensures that all backups will be
completed in the backup window

Local copy of your data to ensure

quick restores, files can be restored

in a matter of minutes

Off-site copy of your data for
disaster recovery

Universal restore for full system
recoveries to dissimilar hardware
or virtual machines

Eliminate the hassle of using tape
backup

Experience and reliability of the
Expedient Technology Solutions
team ensuring the backups are
working properly
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Are You Sure You Can Rely on Your Current

Backup System When You Really Need to?
Take the Guess Work out of Your Backups with
Stress Free IT Managed Backup Services

Expedient Technology Solutions’ Stress Free IT Managed Backup service
provides real-time disk backup, disk imaging, file level backup, and bare metal
restore for Windows-based servers and workstations. Unlike conventional file
-based only backups, Stress Free IT Managed Backup creates an image of the
entire system state—including operating system, business applications, user
settings, drivers and data— providing the capability to completely recover a
downed system in a fraction of the time when compared to tape backup or
other Internet-based backup solutions.

Efficient Backup Cycles

e Full backups are run bimonthly with daily incremental backups in
between.

e Backups are conducted efficiently on reliable disk media, shortening the
backup cycle dramatically.

e The process has a low footprint, reducing the impact it has on system
performance.

e Works in the background without requiring a system shutdown or
interruption to end users, making sure that systems are always available.

Local Copy of Your Data

e Your data is backed up initially to our redundant disk based Stress Free IT
local backup device and stored in password protected, encrypted files.

e With a local copy of your data restore times can be 10 to 20 times faster
than restoring data from an Internet only backup solution, no waiting for
your data to download or for a physical media restore to be shipped
overnight.

o Simple data restores can be performed in a matter of minutes and entire
systems recovered in as little as an hour, dramatically minimizing downtime
and helping to get employees back up and running quickly.

Off-Site Replication for Disaster Recovery

e Once a backup is created, replication technology ensures that the images are
migrated from your Stress Free IT local backup device to our safe and
secure off-site data center.

¢ In the case of a major loss such as flood, fire, or natural disaster, the backup
images can be recovered from the off-site data center to replacement
equipment quickly to ensure your business can get back up and running as
fast as possible.

e Our off-site replication eliminates the need for an administrator or staff
member of your business to remember to take media home or drop them off
at a storage facility.



Backup data is replicated via an encrypted tunnel over
the Internet to the ETS secured data center in case of a
disaster at the client location. Our state of the art data
center features biometric security, multiple data lines,
generator backup power, and fire suppression.

Windows-Based
Server

Stress Free IT
Local Backup
Device

Windows-Based

Expedient Technology
Solutions — Secured Data
Center

Workstation / (Full system backups are performed every two

Laptop incremental backups are performed nightly. Data is stored on a
local device via password encrypted files. A local copy of the
backup ensures the fastest recovery times. Our advanced backup
software allows us to recover individual files or recover the entire
system even to dissimilar hardware with our universal restore

\capabilities. Default data retention period is 30 days.
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J

Universal Restore

¢ In a pinch, businesses are not always able to find similar replacement
equipment. Stress Free IT managed backup allows systems to be
restored to dissimilar hardware or even virtual machines, eliminating
the procurement and interoperability factors when trying to get the
business back up and running quickly.

Eliminates Tape Backup

e Tape backup has proven to be very unreliable, with failure rates as high
as 50%. Increasing the risk is the complex and time-consuming nature
of tape backup— especially for businesses with limited IT resources.

Support When You Need It

e Contact the Stress Free IT help desk for the restoring of files and folders
at no additional charge.

¢ Disaster recovery and advanced restoration services will be performed
at reduced hourly rates.

Pricing

¢ Pricing is based upon number of systems being backed up, amount of
data being backed up, and required data retention periods.

e Contact sales@stressfreeit.com for a quote customized for your
business’ needs.

About Expedient Technology Solutions

Expedient Technology Solutions is a leading managed services
provider focused on meeting the technology needs of small to
medium sized businesses in the Dayton and Cincinnati metro areas. We have a
wide range of proactive services and solutions designed to keep our clients up and
running so they can focus on their business with peace of mind that their IT
environment is being taken care of.

Stress Free IT
Managed Backup Requirements

¢1Ghz Pentium-class processor or
greater

¢1Gb of RAM
*250Mb of free disk space

eNetwork Interface Card
(Gigabit Recommended)

eMicrosoft Windows 98, NT 4.0, 2000,
XP, Vista, Server 2003

oTCP/IP Outbound Port 5721
eNo Inbound Ports

eDSL, Cable, or T1 Internet Connection
with Minimum 768k Upload Speed*

eExpedient Technology Solutions
Recommended Stress Free IT Local
Backup Device*

*Specific Requirements Will Vary Based Upon the
Amount of Data Being Backed Up / Transferred
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